
Know your flood risk

In life threatening 
situations call 

Triple Zero (000)

For emergency help in flood, 
storm and tsunami, call the 

NSW SES on 132 500.

Find out about your flood risk

Know what to do and where to go

•	 Contact your council for localised information about your flood risk.

•	 Contact your local NSW SES Unit for localised flood information.

•	 Talk to your neighbours and to residents who have lived, worked or visited the 
area for a long time for historical flood information.

•	 Research the height your home, business or property may be affected by flood.

•	 Ensure that you have the right insurance policy to cover flood damage for your 
home and property.

Share your 
emergency plan with 

family, neighbours 
and colleagues and 
review it regularly.

Plan safe routes 
of travel for 

different road 
closure scenarios.

Plan to 
leave early.

Be aware of the impacts of flood

Damage to your home, 
business or property

Loss of power and 
water supply

Damage to sewage 
systems

Floodwater over roads, bridges 
and places you visit

Loss of communication 
connections

Isolation. Even if your property 
is not flooded, you could be 
surrounded by floodwater.

Be Informed
Download the Hazards Near Me app to your 

mobile devices and create Watch Zones for the 
areas you live, work and visit.
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